Barriers to Voting for Individuals Living with Brain Injury
Through our research project on the accessibility of the electoral process, we conducted a variety of research methodologies to gather information on the barriers to the electoral process for individuals living with brain injury. This included literature searches, environmental scans, surveys, focus groups, and interviews. 
Summary of Barriers to Voting.
	Category
	Specific Barriers Identified

	Legislative
	· Rigid Requirements: The Canada Elections Act mandates "pencil and paper" ballots and specific designs that are inaccessible to those with dexterity or memory issues.

· Accessibility Exemptions: Returning officers can legally use inaccessible polling stations if a suitable alternative is unavailable.


	Polling Place Environment
	· Sensory Overload: Bright (fluorescent) lighting, high ambient noise, and crowding can overwhelm voters with cognitive disabilities.
· Physical Endurance: Long wait times and a lack of seating for those in line are significant obstacles for people with fatigue or physical symptoms.
· Built Environment: Inaccessible buildings (e.g., stairs, lack of automatic door openers) and poor wayfinding signage.


	Cognitive & Process Related
	· Complexity: The registration and voting process can be confusing and lead to high cognitive load.
· Memory Challenges: Voters may struggle to remember candidate names without visual cues like photos or logos on the ballot.
· Form Difficulty: Following complex instructions and physically filling out forms is difficult for those with dexterity or processing issues.


	Communication & Information
	· Lack of Awareness: Many voters remain unaware of existing accessibility tools and services (e.g., large grip pencils or assistance marking a ballot).
· Website Inaccessibility: The Elections Canada website layout is described as complex, crowded, and difficult to navigate.
· Voter Information Card (VIC): The current VIC design is seen as "busy" and contains too much information to process easily.


	Travel & Infrastructure

	· Public Transit: Polling places are not always conveniently located on accessible transit routes.
· Weather: Snow and ice can prevent access to both physical polling stations and mailboxes for those voting by mail.

	Justice System Specific
	· Incarceration Barriers: Carceral citizens face "literary barriers," administrative errors by liaison officers, and a lack of canvassing/information about candidates.
·  Ballot Rejection: A significantly higher rate of ballots are rejected for carceral citizens compared to the general public.

	Electoral Employment Specific
	· Rigid Job Requirements: Long shifts (up to 13 hours) and requirements like "standing for long periods" exclude many with brain injuries from working the polls.
· Inadequate Training: Training for poll workers often ignores invisible disabilities or uses stereotypical representations of disability.




For more information and details, check out our complete report.
