Recommendations to improve polling place environment
Based on the co-design activities and participant feedback during the course of our election accessibility project, we had a variety of recommendations to improve the electoral process for individuals living with brain injury.  We conducted many consultations with individuals with lived experience in order to create our recommendations to improve federal elections. One big category of our recommendations was for the physical environment of polling places.  Our recommendations to improve polling places are as follows.
Visual & Lighting Environment
· Lighting: Ensure consistent lighting throughout the station and use dimmer switches if possible.
· Glare Reduction: Avoid fluorescent lighting which can be triggering for those with sensory difficulties.
· Enhanced Signage: Use high-contrast signage with aphasia-friendly shapes, icons, and arrows on floors and walls to guide movement.
· Visual Step-by-Step: Display signs with images illustrating each step of the voting process.
· Staff Identification: Implement a clear system (e.g., specific vests or badges) so voters can immediately identify who to ask for help.
Auditory & Noise Control
· Quiet Zones: Designate a separate, controlled environment or "quiet space" where sensory requirements are strictly managed.
· Noise Mitigation: Minimize ambient noise and unnecessary conversation; have poll workers remind visitors to keep the area quiet.
· Available Tools: Provide earplugs or noise-canceling headphones for voters to use upon request.
· Screening: Conduct an accessibility checklist assessment prior to the election to ensure the location does not have excessive background noise.
Scent & Tactile Considerations
· Scent-Free Policy: Maintain a strictly scent-free environment by avoiding strong cleaners and instructing staff not to wear scented products.
· Air Quality: Ensure good airflow through the use of fans or windows where possible.
· Ballot Marking: Provide a variety of writing implements, including large-grip pencils and stamps/blotters, to prevent spoiled ballots due to dexterity issues.
· Sanitization: Offer scent-free hand sanitizer and ensure all surfaces are frequently sanitized.
Physical Support & Layout
· Seating and Waiting: Provide chairs and dedicated rest areas both in the waiting line and within the voting area for those with fatigue or balance issues.
· Table Heights: Ensure tables are at the proper height for wheelchair users and include standing-height tables to prevent the need for voters to lean over.
· Flooring: Use grippy mats or rugs to add traction to slippery floors and minimize floor height transitions to prevent tripping.
· Priority Lines: Implement an alternative line or "fast track" for people with disabilities to reduce waiting-related stress.

Staffing & Communication
· Invisible Disability Training: Train all poll workers to recognize symbols of invisible disability, such as the Sunflower lanyard.
· Information Provision: Offer both written and verbal instructions for every stage of the process.
· One-on-One Help: Ensure additional staff are available to provide dedicated, one-on-one walkthroughs of the voting process if requested.
· Accessibility Feedback: Maintain a designated station where voters can provide immediate feedback on the accessibility of their experience.

For the full list of our recommendations and more information about our research project, check out our full report.
