Brain Injury and Accessibility of the Electoral Process in Canada -Plain Language Summary
Many people around the world have a brain injury. In Canada, more than 1.5 million people live with one. These people often find it hard to vote. This project looked for ways to find and fix the things that stop people with brain injuries from voting in federal elections. The research focused on how people vote, how they get information, and how they find jobs at voting places. 
How we gathered information
We worked with people who have lived with a brain injury. We used several ways to get information: 
· We looked at laws and rules from Canada and other countries. 
· We surveyed 198 people about the 2021 election and made a shorter survey for the 2025 election. 
· We held group meetings to talk about the voting process and finding work. 
· We held workshops to help design better voting cards and websites. 
· We tested the Elections Canada website to see if it was easy for everyone to use. 
What are the problems?
Elections Canada has made some progress, but there are still big problems in the way things work. 
· The Law: Current laws say people must use paper and pencils to vote. This is hard for people who have trouble moving their hands or remembering names. 
· The Voting Place: Some voting buildings are hard to get into. They are often too bright, loud, or crowded, which can be very stressful. 
· The Process: Voting can be confusing. Without photos of the candidates on the ballot, it is hard for people with memory loss to know who to vote for. 
· Information: Many people do not know that there are tools to help them vote. The website is also too busy and hard to navigate. 
· Jobs: It is hard for people with brain injuries to work at voting places. The work shifts are too long, often lasting 13 hours. Also, the training for workers does not explain how to help people with disabilities that you cannot see. 
Main Suggestions for Change
The report gives these suggestions to the government and Elections Canada: 
Change the Laws
· Update the law to allow new and easier ways to vote. 
· Stop forcing people to only use paper and pencils. 
Fix the Voting Places
· Have "quiet hours" and "quiet zones" where it is not so loud or crowded. 
· Use lights that can be dimmed so they are not too bright. 
· Make sure every voting place is checked to ensure it is easy for everyone to use. 
Improve the Ballots and Forms
· Put photos and party logos on the ballots to help people remember the candidates. 
· Make forms simpler to read. 
· Let people give their information by talking instead of having to write it down. 
Better Communication
· Change the "voter information card" to use simple icons that show how to get help. 
· Create a version of the website that is very simple and easy to read. 
Easier Jobs
· Allow people to work shorter shifts instead of 13 hours. 
· Improve training so workers know how to support people with different types of disabilities. 
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